
   START FRESH
Reduce Debt 
& Save Money

1). APR=Annual Percentage Rate. Payment sample: $6,000 personal loan with 48 month term at 5.99% APR, resulting in 48 monthly payments of $148.88. Rates shown are for highly qualified borrowers; rate received 
may be different based on credit history. Loans subject to borrower qualification; not all applicants will be approved. Fees and charges may apply. Rates and terms as of 01.01.2021 and are subject to change without notice. 
Conditions, restrictions, and terms may apply. A Financial Partners Credit Union membership is required.
2). APR=Annual Percentage Rate. 0.00% APR valid on purchases and balance transfers. Promotional rates apply to first twelve (12) billing periods on new credit card accounts; balance transfers must be completed within 
90 days of card account opening. After promotion, Regular APR of 9.24%-26.99% will apply. Offers apply to all credit card types and tiers (except Savings/Share Secured). Subject to credit approval. Rates are variable and 
may change. Balance transfer fee of 3% or $10 (whichever is greater) applies. Balance transfers not available for current Financial Partners credit card or loan balances. Rates as of 09.18.2020 and are subject to change 
without notice. Conditions, restrictions, and terms may apply. Financial Partners Credit Union membership is required.

HOLIDAY CLOSURES
Martin Luther King, Jr. Day, January 18  •  President’s Day, February 15

DEBT 
CONSOLIDATION LOANS

Starting at

%
APR15.99

• Terms up to 60 months

• Borrow up to $25,000

• Perfect for consolidating debt,
unexpected expenses, or large purchases

• Pay off debt faster with one payment
instead of several

• No annual fee

• Price protection

• Mastercard ID Theft ProtectionTM

• Identity fraud expense reimbursement

• Cellular Wireless Telephone
Protection Coverage

CREDIT CARDS

0APR2
%

FOR 12 MONTHS

ON PURCHASES & 
BALANCE TRANSFERS

SOLUTIONS
1st Quarter 2021



   A Message FROM OUR PRESIDENT

Nader Moghaddam 
President & CEO

As we enter 2021 and turn the page on a most unusual year, we are transitioning from a period of 
uncertainty into a period of growing short-term challenges but with clearer and brighter horizons ahead. 
We at Financial Partners lived through it all shoulder to shoulder with you, our member-owners. Together 
we saw the rise of the pandemic, witnessed social unrest, experienced an unprecedented economic 
recession, massive government intervention, and disruption of our social order due to the mandated 
closures. 

Through it all your Credit Union effectively responded to the challenges while serving members in nothing 
short of a heroic manner. We continued operating all branches and provided all services without 
interruption while welcoming 9,000 new members, originating over $1.25 billion in new loans, and providing 
safety for over $200 million in new member savings. A great number of members continued to take 
advantage of historically low loan rates, financing and refinancing their homes and auto loans with Financial 
Partners, and in the process saving thousands of dollars in interest over the life of their loan. 

In response to COVID-19, Financial Partners sprang into action in other ways, by helping over 3,500 
members with $125 million in loan deferments. We also came to the aid of 188 local businesses by 
processing Payroll Protection (PPP) Loans, and in the process saved over 800 jobs! 

As we were responding to challenges of the moment, we kept focused on the strategic expansion of the 
branch network, opening three new locations in Mission Viejo, Irvine, and Seal Beach over the last twelve 
months. Additionally, we implemented a new phone solution, enhanced the digital platform by adding 
Zelle® and Google Pay to the suite of mobile payments. These services, along with the mobile banking 
enhancements, provide members with greater ease in managing their accounts anytime and anywhere 
convenient to them. We also introduced several new products to help members during these difficult times, 
such as payment insurance on auto loans at no cost to members, enhanced EZ Card, the Credit Builder 
Loan, student loans, and more. In 2021, you will continue to see significant enhancements in digital services 
and the introduction of a number of new, innovative products.    

We are delighted and humbled by your care and valuable response to the service surveys and kind notes 
of appreciation for our team’s work in supporting you! We use your compliments and constructive 
feedback at regular company-wide meetings, to help motivate and improve our team’s performance. We 
are particularly delighted to achieve a very strong Net Promoter Score (NPS) of 74, based on nearly 8,000 
returned surveys during the year. NPS is the gold standard for measuring consumer service in a multitude 
of industries.  

On another note, to support the Credit Union’s long-term growth plans, we acquired a 52,000 square feet 
facility in Costa Mesa. The new operations facility is presently under construction and slated for delivery first 
quarter of 2021. This facility will allow improved social distancing capability for the staff. Its modern design 
will allow for hoteling and other accommodations in support of our current and future blended and mobile 
workforce. 

Today, FPCU is 85,000 members strong, $1.7 billion in assets, $3 billion in loan servicing portfolio, and $320 
million in investment advisory relationships. With members more connected with the Credit Union than ever 
before, we look forward to 2021, with great enthusiasm - a year that will witness the end of the COVID 
pandemic, a return to a new normal, and significant personal growth for our members and Financial 
Partners.

On behalf of our team, a sincere thanks for your membership at Financial Partners. We wish you and your 
loved ones happiness and great success in the New Year. 

As always, we consider it a privilege to serve you!

*Partnership Insurance Agency is a wholly owned subsidiary of Financial Partners Credit Union.
License #0M24158.Insurance Products are not insured by NCUA or any Federal Government Agency.



    8 Simple Steps to Give Your 
 FINANCES A FRESH START

If rebooting your finances and saving money is a goal this year, we can help you navigate the 
process with a variety of products and services. 

Opt in for eStatements and get Checking with Perks. Plus, you can easily move your money with Zelle® and 
make contactless payments with the convenience of Apple Pay™, Google Pay and Samsung Pay™.

Set savings goals and more on the Financial Partners Digital Banking App. Use your app to quickly check 
balances, make loan payments, and instantly deposit checks with Remote Deposit Capture.

Build or rebuild your credit with a Credit Builder Loan. The loan holds the amount borrowed in an account 
while you make payments, building credit. Once you’ve paid off your loan, the money is yours.

Map out a plan for your financial future with one of our knowledgeable Financial Consultants. Contact us to 
set up a no-obligation consultation.

Stop by a branch for a Free Credit Review and see how we can help you save. 

Have a mortgage? Ask us about refinancing options. Mortgage rates continue to be at their lowest in 
years – we may be able to lower your rate for substantial savings.

Roll your debt into one low-monthly payment with a Debt Consolidation Loan as low as 
5.99% APR1. 

Transfer high-rate credit card balances to a Financial Partners Platinum Rewards 
Mastercard®. Take advantage of 0% APR2 on purchases and balance transfers for 
12 months while earning rewards.

Auto Loans feature:
• Rates as low as 2.49% APR3 • Free Job Loss Protection5

• No payments for 90 days4 • Up to 120% financing, including tax, title and insurance

Great Coverage at Big Savings 
• Insurance. Our members save an average of $670* annually through Partnership

Insurance Agency*. Request a quote at FPCU.org/insurance or by calling 844.816.8649.

• GAP Insurance. If your vehicle is stolen or totaled in an accident, GAP covers the difference
between the value of the vehicle and the loan balance.

• Mechanical Breakdown Insurance (MBI). Added protection at a cost that’s usually lower than an
extended warranty from the dealerships, MBI covers expenses for the repair of major mechanical issues.

Start fresh and lower your auto loan rate or payment with your favorite credit union. 

DRIVE IN A NEW DIRECTION THIS YEAR

*Partnership Insurance Agency is a wholly owned subsidiary of Financial Partners Credit Union. 
License #0M24158.Insurance Products are not insured by NCUA or any Federal Government Agency.

Visit FPCU.org for complete details on all the ways you can save!

3 easy wasy to get started! 

FPCU.org   •   844.TRY.FPCU   •   Visit a Branch: FPCU.org/Locations



    Start your Year with a 
Financial Wellness Checkup

The Annual Meeting of the Members of Financial Partners Credit Union will take place on: 
Tuesday, April 27, 2021 • 5:00 PM.   It will be held virtually at the Credit Union’s main office. 

At the meeting, 3 members of the Board of Directors and 1 member of the Supervisory Committee will be elected for 
3-year terms.

The Nominating Committee has nominated the following individuals to fill these positions:

Board of Directors   Mario A. Guerra  |  William Feaster  |  Alex Saab              Supervisory Committee  Vince Workman

In addition, any member may seek nomination by submitting a petition signed by at least 500 members in good 
standing. Petitions must be addressed to the Secretary of the Credit Union at the above address, and delivered or 
postmarked by midnight on February 8, 2021, at which time nominations will be closed.

VIRTUAL ANNUAL MEETING

CONVENIENT SERVICES & LOCATIONS
Visit FPCU.org/locations to find:

30,000+ Surcharge-Free ATMs
Transact at ATMs in the CO-OP Network, including ATMs at 7-Eleven, 
Circle K, Costco, Publix, Dunkin Donuts, Rite-Aid and more. 

5,600+ Shared Branches
Bank with us at a CU Service Center in the CO-OP Network. 

FPCU.org/mobile-payments 
Use Apple Pay, Google Pay, and Samsung Pay to make purchases
with your mobile device. 

24/7 ACCOUNT ACCESS

Mobile Banking with Mobile Deposit
Deposit checks, pay bills, check balances, transfer funds, apply for 
loans, and more. Download from the App Store or Google Play today.

Digital Banking with Bill Pay
View account history, make payments, transfer between accounts, 
and more at FPCU.org

Bank-By-Phone
Call 800.950.7328, option 1. 
Check balances, transfer funds, and more. NMLS#401427

Apply For Any Loan 24/7 at FPCU.org                     

3). APR=Annual Percentage Rate. Payment sample: A $15,000 auto loan with a 48-month term, at 2.49% APR, results in 48 monthly payments of $328.64. Rate quoted includes a 0.25% discount for loan-to-value of <=90% 
(excluding warranty & GAP). Direct purchases or refinances only. Rates shown are for highly qualified borrowers; rate received may be different based on credit history. Loans subject to borrower qualification; not all applicants will be 
approved. Fees and charges may apply. 2.49% APR is the lowest auto loan rate FPCU offers including all possible discounts. Rates as of 08.21.2020, and are subject to change without notice. Conditions, restrictions, and terms may 
apply. Financial Partners Credit Union membership is required. *Call for financing options on all electric vehicles.
4). 90 days no payments require a minimum credit score of 665. 90 days no payments available only on Tier 3 Credit and better. Interest will continue to accrue during the 90-day deferment period. Contact a Credit Union 
representative for complete details. Financial Partners Credit Union membership is required.
5).Unemployment date must be more than 90 days after the effective date/funding date of the vehicle loan. You must be involuntarily unemployed for more than 30 consecutive days. Available for vehicle purchases, not refinances. 
*670 Savings on average for California drivers on auto insurance through Mercury. Insurance products are made available by Partnership Insurance Agency (PIA), LLC and underwritten by leading insurance companies. Not all 
applicants may qualify. This insurance is not a deposit and is not insured or guaranteed by Financial Partners Credit Union. Subject to change without notice. Partnership Insurance Agency (PIA), LLC is a wholly-owned subsidiary 
of Financial Partners Credit Union. Conditions, restrictions, and terms may apply. Insurance products available only to California residents. This is an Advertisement. Savings info. based on 2020 CA Department of Insurance rate 
comparison profile 38B. Insurance Products are not insured by NCUA or any Federal Government Agency; are not a deposit of, or guaranteed by the Financial Partners Credit Union or any Financial Partners Credit Union Affiliate;
and may lose value. Any insurance required as a condition of the extension of credit by Financial Partners Credit Union need not be purchased from our Agency but may, without affecting the approval of the application for an 
extension of credit, be purchased from an agent or insurance company of the customer’s choice.

As the new year begins, you’re probably making appointments 
to visit your dentist and eye doctor. But there’s another area 
to conduct a “wellness check” – your financial health. As 
you head into 2021, make sure you are financially healthy, no 
matter what the new year throws your way.

Your doctor may occasionally perform a “stress test” to see 
how well your heart responds to rigorous exercise. You can 
do the same thing for your finances. Insurance is a critical part 
of any financial plan because it protects all the good things 
you’re doing to save for the future. The start of a new year is 
a good time to check your auto and homeowners insurance 
coverages. Have you had any changes that would require 
you to update your insurance? Perhaps you bought some 

expensive new jewelry, or you finished a  h ome remodeling 
project. If it adds value, it’s possible you’ll need additional 
coverage.

It is always good practice to do a yearly insurance review to 
ensure you have the right coverage based on you current 
situation. And why not save some money while you are at it?

Financial Partners’ in-house agency – Partnership Insurance 
Agency (PIA) – offers v ehicle a nd h omeowners i nsurance. 
Expert agents are here to help find the plans that will save 
you the most. In fact, in 2020, our Members saved an average 
of $670* a year on their auto insurance with PIA, versus their 
previous plan. 

Contact us for free, no obligation quotes today!       844.816.8649  •  FPCU.org/PIA




